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From the President 
Dear GLACUHO Family – 
With the dawn of summer, many are allowed some slower time to reflect on 
our previous year and plan for the coming one.  For others of us, summer 
marks a time for summer operations, assisting with orientation and advising, 
and handling helicopter parents, who have already begun landing on our desks 
about roommates and building placements.  No matter what your summer 
experience is, you cannot lose sight of the importance of reflecting on the 
previous year.  This internal process will assist you in not only planning for the 
year to come, but make you a more solid professional.
This year has been the year of Listening, Reflecting, and Planning with the 
undertaking of the Strategic Planning process.  The Task Force, leading this 
initiative, has done a lot of engagement with the region around GLACUHO’s 
future.  We have not only engaged the GLACUHO Board, but the Past-
Presidents and provided an opportunity to all members through focus groups 
and email updates.  Due to feedback provided through all these avenues the 
Task Force has developed the following focus areas for the Strategic Plan:
1. Diversity and Inclusion
2. Financial Stability
3. Governance
4. Annual Conference
5. Professional Development Opportunities/Services

As the Task Force prepares to move into creating action items around these important areas, GLACUHO will be holding a Town 
Hall Meeting to gather more input from the region.  This Town Hall Meeting will occur May 29, 2015 at 11 a.m. EST/10 a.m. CST.  
You can register to be a part of this at the GLACUHO website.  I encourage everyone to join us for this important conversation. 
As we think about planning for GLACUHO’s future, I am also excited to announce the following STARS College participants from 
our region:

• Abigail Candalor, Kent State University  
• Alexis Hill, Western Illinois University    
• Allison Coleman, Ball State University  
• Allison Nazorek, North Central College    
• Andrea Dreyer, Central Michigan University     
• Brittany Lynner, The Ohio State University      
• Jasmine Palomar, University of Illinois-Springfield  
• Jenna Kot, Southern Illinois University Edwardsville  
• Katie Boyle, Kent State University    
• Kyle Lester, Lake Superior State University 
• Lazarius Miller, Michigan State University  
• Mark M. Moultrup, Central Michigan University    
• Max Colon, University of Illinois at Urbana-Champaign 
• Ngoc Tran, The Ohio State University  
• Sarah Hart, Eastern Michigan University  
• William F. Alexander, III, Wayne State University 

This group of young leaders are the future of our great association.  We look forward to seeing them at ACUHO-I in a few short 
weeks.
As we move into the summer months, I encourage us all to continue to think about what the future of GLACUHO could be and 
how you will play a role in that future.  In addition, I want each of you to find some time to reflect, listen and plan for the coming 
year.  Our work is too important to leave up to chance.  I look forward to seeing many of you in Florida for ACUHO-I.  As always, if 
at any point you have questions or feedback, feel free to contact me at president@glacuho.org. 

Sincerely –  
Joshua D. Lawrie, Ph.D. 
GLACUHO President
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When I heard that Rev. Ted 
Hesburgh, CSC, President 
Emeritus of the University 

of Notre Dame, had passed away last week, I 
remembered fondly our many interactions, 
especially the evening when he came to the 
opening GLACUHO banquet in 1997.  I was lucky 
enough to have been introduced to Fr. Ted by Sr. 
Jean Lenz, OSF, a Joliet Franciscan (and Trustee 
at the University of St. Francis) and Assistant Vice 
President for Student Affairs at Notre Dame.  Sr. 
Jean had worked closely with Fr. Ted when Notre 
Dame went co-ed in the early 1970’s.  Over the 
years, I would drop off copies of his book, God, 
Country, Notre Dame, that I had purchased as gifts 
for friends and he would graciously autograph.  
He even signed get well cards for friends who 
were recuperating from illness.  When I became 
the director of residence life in 1993, I began a 
tradition of introducing new staff in my office to 
Fr. Ted.  Going to his office would usually result 
in a brief visit in his main study, then a grand tour 
of the entire office suite, which included a small 
chapel.  He loved to hear from new staff about why 
they were working with students.  Fr. Ted always 
wanted to talk about aviation as he loved NASA, 
and would humbly gloss over his Presidential 
Medal.  I recall that he almost always spoke about 
Dr. Martin Luther King, Jr., and reflected on civil 
rights and the senseless assassination of Dr. King.  

Jon Shaffer (SIU-Carbondale) was leading the 
host committee for the 1997 Annual GLACUHO 
conference to be held in South Bend.  In those 
days of GLACUHO, the host committee would 
recommend a keynote speaker to the GLACUHO 
executive board and plan the opening banquet.  
During our early conversations about banquet 
speakers, we wanted to find a way to incorporate a 
little bit of Notre Dame into the conference.  Many 
conferences were welcomed by the Vice President 
of Student Affairs from the home institution, 
but our first thought was to ask Fr. Ted to give a 
welcome or an opening blessing.  Fr. Ted’s schedule 
took him all over the world to speak, so we knew 
that it might be a challenge to get on his schedule.  

We also were not certain that he would be willing 
to give a more generic blessing, rather than a 
Catholic prayer!  We were pleasantly surprised 
when he agreed to greet GLACUHO and give a 
blessing at the opening banquet.  

Because of Fr. Ted’s eyesight, on the evening 
of banquet, Jon had the incredible honor of being 
chauffeur and host to Fr. Ted.  Fr. Ted greeted 
the conference with a short story that one of his 
first assignments as a young Holy Cross priest 
was to be the Rector of Farley Hall (a Rector at 
Notre Dame is the live-in pastoral leader of the 
hall staff).  He told the audience that being a part 
of college students’ lives was an important and 
impressive job.  Although he only spoke for a few 
minutes to welcome conference participants, his 
words were heartfelt and motivating!  He also gave 
a short blessing about being thankful for the gift 
of working with young adults.  For a few fortunate 
people, he joined their table for dinner.  Cathy 
Bickel (Ball State University) was at the table with 
Fr. Ted and recalls that he was warm, genuinely 
interested in our work, and a marvelous story-
teller.  Fr. Ted could have politely ducked out 
after speaking, but he stayed through dinner. The 
keynote speaker, Dr. Susan Komives (Emeritus 
Professor, University of Maryland-College Park) 
had to follow Fr. Ted that night.  When she had 
finished speaking and the banquet was ending, Jon 
leaned over and told her, “I am very sorry that Fr. 
Ted kind of stole the spotlight tonight.” Susan put 
her hand on his arm and graciously said “No, not 
at all, it was an honor and the thrill of a lifetime to 
spend this evening with him. Thank you for that 
opportunity.”   

Through all the accolades and his 
accomplishments that will be written or spoken 
about Fr. Ted Hesburgh, I doubt anyone will 
mention the brief welcome he gave to the 1997 
GLACUHO delegates to connect with others.  That 
welcome and generosity of time and attention were 
indicative of the great man that he was and I am 
honored that GLACUHO can say they shared a 
little bit of Fr. Ted’s life.  

Reflections of Fr.  Ted Hesburgh and GLACUHO
BY JEFF SHOUP |   BALL STATE UNIVERSITY
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Board Member Spotlight:  Justin Schuch  : JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJuuuuuussssttttttttttttttttttttttttttttttttttttttttttiiiiiiiiiiiiiiiiiiiiinnnnnnnnnnn SSSSSSSSSScchhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhuccccccccccccccccccccccccccccccccccccccccchhhhh
BY EMILEE BRUNER  |  RIVERFRONT RESIDENCE HALL

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & MARKETING COMMITTEE

Justin Schuch is the current GLACUHO Treasurer and 
is looking forward to protecting GLACUHO’s finances. 
Justin currently serves at Southern Illinois University 
Carbondale as the Coordinator for Residential 
Leadership and Engagement. His position allows 
him to advise multiple student groups, manage his 
department’s programmatic funds, develop large scale 
events, create new initiatives for Residence Life, and 
supervise an array of staff. Justin considers himself an 
expert at finding awesome treasurers and deals at yard 
sales, and enjoys writing about himself in the third 
person. 

How did you get involved in GLACUHO?
My GLACUHO involvement began during graduate 
school at Eastern Illinois University. I was fortunate to 
be selected to attend the Annual Conference and was 
amazed at how welcoming all levels of professionals 
were during my first experience. I immediately applied 
to serve on a committee and was thrilled to be a part 
of the Inclusion and Equity committee for two years 
before serving as Contemporary Issues Chair with 
a dynamic team focusing on resources for student 
leadership advising.   

What advice would you give someone who wants to 
get involved in GLACUHO?
Think outside of the box. Involvement with 
GLACUHO is more than attending the annual 
conference. Explore the website www.glacuho.org or 
follow #glacuho to really get a good understanding 
of all of your options. Once you see something you 
believe you would enjoy being a part of, reach out. 
Tweet people, email board members, and start asking 
how you can get connected. You can start by writing 
an article for Trends, assist with resource development, 
serve on a committee, or inquire about current or 
upcoming taskforces. GLACUHO will be what you 
make of it and there is a lot to be made if you desire. 

As a board member, do you have any goals for the 
organization for the upcoming year?
My goal for the upcoming year is to continue working 
closely with the rest of the Board of Directors and the 
Financial Advisory Board to put GLAUCHO on a path 
for strong investments, and open communication about 
our finances. Previous board members have done a 
fantastic job at making sure GLACUHO has sound 
financial footing. We are at a time where our sights can 
be set on long term investments for future gains and 
stability. 

What is your favorite GLACUHO memory?
One of the most enjoyable things I have done while 
being active in GLACUHO is create blog entries for 
the Professional Foundations Committee. The group 
needed someone who would be willing to write on 
a number of topics and I had a blast doing some 
research and creating insight for blog readers. One 
of my favorites has been writing about how one can 
enjoy and learn from the annual conference even if you 
are not able to attend. I had good conversations with 
professionals throughout GLAUCHO after the blog and 
hope to write more in the future! Anyone can write and 
assist the committee with blog entries, just reach out. 
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Member Spotlight:  Chris Beyer  
BY BRI COOPER |  UNIVERSITY OF ILL INOIS AT CHICAGO

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & MARKETING COMMITTEE

Chris Beyer is a Assistant Director of Residence Life 
for the First Year Experience at Case Western Reserve 
University  
 
Why did you enter the housing profession and what keeps 
you in it?
I applied to be an Assistant Hall Director at Eastern 
Michigan University, while pursuing a Masters Degree 
unrelated to Student Affairs. I had been an RA in college, so 
it seemed like it would be a fun job that I was qualified to do, 
and a great way to pay the bills. I didn’t expect to enjoy it as 
much as I did, but I found the experience of working with 
RAs, advising a hall council, and generally interacting with 
college students to be very rewarding. I was very fortunate 
to get a job after grad school as a Hall Director at the 
University of Michigan, and also decided that I needed to go 
back and get another Masters in Higher Ed/Student Affairs. 
I’m still in the field today because I believe we have the 
power to create transformative educational environments 
that will equip citizen-scholars to be the leaders that the 
world needs. It seems to me that this is as important as 

anything else I can think to spend my career doing. 
What accomplishment in the past year are you most 
proud of?
I’m proud of the work that I’ve done on the GLACUHO 
Professional Development Institute. I was a PDI participant 
four years ago, and had an amazing experience. I’ve had 
a role in planning and hosting the PDI ever since. I’m 
particularly proud that we have been so successful in 
creating a good reputation for that program, which we 
can seen in the increased numbers of both faculty and 
participant applications over the years. The real legacy of the 
PDI is in the relationships that the participants and faculty 
nurture during that weekend. 
Outside of housing what is a passion area of yours, and 
how do you find ways to bring it into the work that you 
do?
I have three beautiful children, ages 6, 3, and 1. Spending 
time with them is the most important and rewarding thing 
I do. I use their drawings to decorate my office. When I 
interact with students and their parents now, I am very 
careful to treat them with the compassion and dignity that 
I hope my children and I will receive from Student Affairs 
professionals in the future (particularly when my kids do 
something really dumb in college). 
Can you tell us about a moment that you believe was 
really impactful in your career?
When I was an Assistant Hall Director, one of my students 
submitted a spotlight OTM for my beard because I shaved 
it into a gnarly handlebar mustache for our Hall Council 
Halloween party... that was probably the final little nudge I 
needed to pursue a career in Res Life. 
In true student affairs style – what is a fun fact about you 
that you would like to share with GLACUHO?
I don’t know how to burp. Occasionally one accidentally 
slips out and I get really excited
In June Chris will be starting a new position as the 
Director of Residential Life at Augustana College in Rock 
Island, Illinois.
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Member Spotlight:  Matthew Hagney  
BY BRI COOPER |  UNIVERSITY OF ILL INOIS AT CHICAGO

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & MARKETING COMMITTEE

Matthew Hagney is a Residence Hall Director at Ball State 
University

Why did you enter the housing profession and what keeps 
you in it? 

Like many housing professionals, I was an RA as an 
undergrad and really enjoyed my experience. I went to 
college to be an architect, and I never could have imagined 
then being where I am now.  Thankfully when I found out 
that I was in the wrong major, I had some great supervisors 
and mentors in my various undergraduate roles that really 
inspired me, and challenged me as a student and a person. 
Those same individuals really helped me to realize that I 
could have a career in Student Affairs and Housing, and I’m 
grateful today to have the opportunity to be in a position 
where I can have similar impact on the students I work with.  

What keeps me going is the simple fact that I love my job, 
and take great satisfaction in knowing that the work I do is 
impacting others. As with any job there are good days and 
bad days as a housing professional, but when I see a student 
or staff member achieve a goal that they set or make a 
connection that was unexpected and I know that I somehow 
had a hand it that, it really makes it all worth it for me.  

 
What accomplishment in the past year are you most proud 
of? 

Over the last year I was fortunate to have the opportunity 
to advise a group of students bidding for and eventually 
hosting the Indiana Residence Hall Organization (IRHO) 
Fall Business Meeting (FBM). These students spent many 
late nights preparing for the bidding process, having Skype 
meetings over the summer, and simply putting an enormous 
amount of work into the final preparations for the event. 
Knowing that I played a role in guiding this phenomenal 
group of young student leaders, and seeing how much they 
all grew throughout the experience both as a team and as 
individuals stands out to me as my greatest professional 
accomplishment this year.

Outside of housing what is a passion area of yours, and 
how do you find ways to bring it into the work that you do? 

My undergraduate degree is in Human Resource 
Management, so I’m that weird person that really enjoys 
anything to do with resumes, cover letters, interviews, and 
anything else related to the employment process.  I’ve used 
this passion to my advantage over the last few years, helping 
numerous students and staff members prepare resumes and 
get ready for interviews for scholarships, internships, and life 
after college.  I’ve also had to opportunity to collaborate with 
our career center on programmatic efforts to support students 
through these experiences and have volunteered to conduct 
mock interviews at different events.  While I’m not currently 
working in the field of human resources, I still regularly read 
HR publications and resources, and enjoy keeping myself up 
to date on current hiring trends and information. At some 
point, all of our college students go through the process of 
applying for something or creating a resume, and I often use 
my genuine passion for these activities to build connections 
with students and staff members I may not otherwise connect 
with. 

Can you tell us about a moment that you believe was really 
impactful in your career? 

It’s funny, but the first thing that comes to mind takes me 
all the way back to my time as an undergraduate Resident 
Assistant. Programming was never one of my strengths as an 
RA. I always kind of saw it as just something I did as a part 
of my job, but at the time I didn’t really understand the point. 
That said, I vividly remember a conversation I had with one 
of my residents following a program I had hosted regarding 
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drug and alcohol education.  My resident, Brittany, stopped by my room a day or two after my program to thank me for the 
resources I’d shared, and proceeded to tell me how after the program she felt confident enough to confront one of her friends 
who had been experimenting with illegal drug use. It was in that moment that I later realized it all “clicked” for me.  That was 
when I realized the impact, as a staff member, you can have on the lives of students and when I knew pursuing a career in 
higher education and student affairs really was for me. That was nearly a decade ago and it is still one of the things that keeps 
me motivated to do the work I do.

In true student affairs style – what is a fun fact about you, that you would like to share with GLACUHO?

I am an avid major league baseball fan and I spend my winters counting down to Opening Day! As a native Wisconsinite, I 
never miss opening day at Miller Park in Milwaukee (Go Brewers!) and I’ve made it a personal life goal to see a game at each of 
the major league ball parks.  I try to visit at least one new ball park each year!

Facil it ies & Operations Skil l  Development Series
The Facilities & Operations Committee has been working over the past year to develop an education series focused 
on facilities, housing operations, and conference services.  We are excited to offer this series later this year.  Here are 
some specific details:

Purpose:  To provide education to GLACUHO members in the areas of facility management and housing 
operations to help professionals gain the knowledge and skills needed to become a well-rounded housing 
professional.
Description:  Participants in the F&O Skill Series will choose to participate in educational opportunities 
throughout the year to strengthen their professional skills in the areas of housing operations and facilities.  
Professionals participating in the series will have educational opportunities throughout the year via webinars 
and conference programs. Presenters with content area expertise will offer ACUHO-I Core Competency 
infused programs.  
Audience:  Professionals who desire to actively increase their knowledge in the areas of housing operations and 
facilities.  
Incentive to Participate:  Participants who complete the series will be able to share with their current 
institution what they have learned, how it has helped them professionally, and how their new skills make them 
competitive for advancement and promotion.

We are currently seeking individuals that represent two GLACUHO populations:
• Presenters that would be interested in presenting on a topic within facilities, housing operations, and/or 

conference services that is tied to the appropriate ACUHO-I Core Competency.  Our committee would be 
happy to work with willing presenters to identify a topic area.  Presentations would occur via webinar this 
summer/fall and/or at the annual conference.

• Members that are interested in participating in the series.  We welcome all graduate and professional 
members of GLACUHO to participate.

Please contact Josh Skillman at facilitiesoperations@glacuho.org for more information.
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University Spotlight
North Central  College - Napervil le,  IL

SUBMITTED BY MICHAEL PROSIA |  NORTH CENTRAL COLLEGE

EDITED BY KYLE HOVEST |  INDIANA UNIVERSITY

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & 
MARKETING COMMITTEE

Description of the Student Population
• 2800 Undergraduate Students, 260 Graduate Students
• 92% of undergraduates are from Illinois
• 44% of undergraduates identify as men while 56% of undergraduates identify as women.
• Many students are involved in Division 3 NCAA Athletics. 

Description of Housing / Residential Life Department
Over 1,500 resident students, 12 residential buildings, one director, two assistant directors, five 

area hall directors, one graduate assistant, and 51 resident assistants—that adds up to one awesome 
experience for you! 

The Office of Residence Life works hard to bring you late-night programs every Friday of the 
academic year that encourage community-building and social interaction—like laser tag, casino night, 
intramural Olympics, Cardinal carnival and Res Life Block Party featuring Food Trucks from Chicago, 
IL. And, by living on campus, students take away life lessons, build lasting friendships, create special 
memories and form mentoring relationships with residence staff.

And, by living on campus you’ll take away life lessons, build lasting friendships, create special 
memories and form mentoring relationships with residence staff. 

Interesting Facts about the Institution
Currently, we are in the process of building a new residence hall! The new hall will be open for the 

Fall of 2015 and will feature upscale suite-style options for 2nd year students and above. The residence 
hall will have 229 bed spaces with 1-, 2-, and 4-person suites with a kitchenette, refrigerator, and 
furnished living room. Additionally, each unit will have bathrooms, with a 2-student to 1-bathroom 
ratio. 

Each floor will have an open lounge space with large flat-screen TVs and lounge furniture. There 
will be one large lounge located in the basement of the building with a central computer lab and large 
flat-screen TVs. The New Residence Hall will be a “suite” place to live! 

Quick Facts:
Number of Students Enrolled: 3,000
Number of Beds: 1,546
School Colors: Red and White
School Mascot: Cardinals
Institution Type: Private
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University Spotlight
Indiana University Purdue 
University- Indianapolis 

Description of the Student Population
IUPUI is Indiana’s premier urban public research university and is a partnership between Indiana 

University, Purdue University and the city of Indianapolis. IUPUI offers more academic choices 
than any other university in the state. You can choose from more than 140 Indiana University degree 
programs, more than 80 Purdue University programs—or even pursue degrees from both universities. 

Description of Housing / Residential Life Department
IUPUI has been traditionally known as a commuter campus, however that has recently been 

changing. IUPUI’s on campus residential population has increased from 1100 residents to just over 
2000 residents in the past five years. Additionally, construction has stated on a new residence hall 
that will house 700 residents starting fall of 2016.    Housing and Residence Life centers its work 
around the motto “Live. Learn. Lead” and it strives to provide outstanding residential communities 
that help facilitate maximum academic success and personal development.  The three major areas of 
focus currently for the department are the creation of new housing facilities, providing leadership 
opportunities for students, and the continued development of residential based learning communities.

Interesting Facts about the Institution
IUPUI is home to the Indiana University Medical School, Indiana University School of Nursing, 

Indiana University Dental School, and the Purdue University Motor Sports Engineering Program
• Top 20 Best BEST NON-HISTORICALLY BLACK COLLEGES & UNIVERSITIES FOR 

MINORITIES BY DIVERSE: ISSUES IN HIGHER EDUCATION
• Top 10 “UP-AND-COMING NATIONAL UNIVERSITIES” AS RANKED BY U.S. NEWS & 

WORLD REPORT
• Top 20 GRADUATE NURSING PROGRAMS AS RANKED BY U.S. NEWS & WORLD 

REPORT
• Strong presence in GLACUHO for being a small department. 

Quick Facts:
Number of Students: 31,000
Number of Beds: 2,000
School Colors: Crimson and Gold
School Mascot: Jaguars
Institution Type: Public

SUBMITTED BY KYLEEN AMMERMAN |  IUPUI

EDITED BY KYLE HOVEST |  INDIANA UNIVERSITY 

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & 
MARKETING COMMITTEE
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Contemporary Issues Case Study

You are the Hall Director at a large public state institution, and you receive a report from a Resident Assistant 
about a group of students found outside of the residence hall the night before.  It is April, and the weather has just 
begun to warm up. The report reads:

1. Residents Emily Grider, Joe Martinez, and Sam Maul were found outside the building with a water hose 
attached to a nozzle on the outside of the building. Resident Emily Grider stated that the hose was being 
used for a water slide the three had constructed.

2. When Resident Sam Maul attempted to remove the water hose, the nozzle broke, and the water was not 
able to be stopped or controlled.

3. The water had started to enter into a basement window and caused significant damage including damaging 
the window, a bed, and a computer.

When you meet with each of these residents, you learn about their involvement and background. After 
meeting with Sam Maul, you are conflicted about how to sanction him through the conduct system.

Sam takes full responsibility for his actions and involvement in the incident, but during the hearing, he shares 
a significant amount about his background.

Sam is the oldest in his family and has 4 younger siblings.  Sam is from a small industrial community in the 
state and is the first in his family to attend college. Prior to coming to college, Sam worked 30 hours a week and 
was his family’s primary financial support. It wasn’t until the week before classes started that Sam decided to attend 
college as he was planning on working at a local factory and intending to enlist in the military. When he received 
notification that he was awarded a full academic scholarship, he then decided to enroll in college.

Since coming to college Sam has been a straight A student while also working on campus in the dining hall 25 
hours per week. Sam has struggled to make friends and connected with Emily and Joe in January during a student 
leadership class.  Next year Sam hopes to become a supervisor in the dining hall and is hoping for a pay increase. 
Sam still is sending all of his paycheck back to his family and trying to support them financially. The cost of the 
repairs for the incident are $6,000, and Sam states that if he is expected to pay $2,000 in restitution, he will need 
to leave college and work full time.  Sam states that he finally feels like he has found friends and is becoming more 
comfortable with college life.  If Sam leaves college, he doesn’t ever think he will be able to come back and that his 
life will take a completely different path.

Questions:
1. What are some unique factors or challenges that Sam has faced as a first generation college student on 

campus?
2. What are some important things to consider related to Sam and this incident?
3. What is your decision regarding Sam’s judicial case? Why?
4. What resources could you connect Sam to on campus to assist in this situation?
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True Life:   Disadvantages and Advantages to 
Owning a Pet Living In
BY KELSEY CRIPE  |  EASTERN ILL INOIS UNIVERSITY

    SHANE THOMAS  |  AUGUSTANA COLLEGE

During our graduate school experience, 
Shane and I worked closely together 
as hall directors for two buildings.  

Throughout our many conversations revolving around 
work and life, we would usually end up talking about 
owning a pet after graduation or looking at pictures of 
dogs on the internet.  Now, almost a year later, we are 
both in our first year of professional work at different 
institutions.  We have both been through many life 
changes, including marriage for Kelsey, an engagement 
for Shane, and Shane becoming a parent to an adorable 
dog named Max.  Shane’s current institution has a pet 
policy, whereas Kelsey’s does not.   In this article, we 
are hoping to hit on the advantages and disadvantages 
to being a pet owner while living in, specifically a 
dog owner.  We also plan to speak to our contrasting 
experiences as first year professionals and with 
differing pet policies.  

When conducting research about the benefits of 
being a pet owner in the residence halls, three common 
themes arose; physical well-being, emotional benefits, 

and social benefits.  Animals can provide a much 
needed boost to your energy level and keeps you active.  
Whether it is taking your dog for a walk across campus 
or throwing a ball around, having a dog encourages 
you to exercise more and gives you that additional 
workout you might be lacking (Park, 2015).  Foster and 
Smith (2015) talked about the increased energy pets 
provide their owners including more ability to function 
during the work day.  In addition, their research has 
shown that pet owners have lower cholesterol and 
triglyceride levels when compared to people to people 
who do not own pets.  A staff member who struggles to 
remain active while balancing the demands to their job 
might find that motivation through their ownership of 
a pet.  

It is obvious that having a pet creates an 
emotional bond that is a very rewarding experience.  
Foster and Smith (2015) explain in their research that 
just 15-30 minutes of quality time with your pet can 
help an individual feel more calm and relaxed, as well 
as increase your levels of dopamine and serotonin, 
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which are associated with pleasure and relaxation.  
Having a calming factor in your life can be very helpful 
when you come home from a long and stressful day of 
work.  Also, having a pet helps with promoting better 
mental health by providing more structure to your 
life, giving you a sense of security, and allowing you 
to provide care for something (Park, 2015).  Working 
in such a high-paced environment can be very 
overwhelming and having an animal requires you to 
slow down, reflect, and promotes meaning in your life.  

Lastly, there are significant social benefits to 
staff members from being a pet owner.  Having a pet 
promotes interaction within a community.  Foster 
and Smith (2015) explained that pet ownership has 
been very beneficial for programming purposes where 
students and people know there is going to be an 
animal present.  It provides much more excitement 
and allows for opportunities to bring people together.  
In addition, having a pet teaches people more about 
patience, commitment, and selflessness (Park, 2015).  
Caring for an animal comes with a lot of responsibility 
and commitment.  This can be very helpful to some 
and can teach us patience when we are dealing with the 
most stressful situations and people. 

Even though there are many advantages to 
owning a pet, there are many things that could be 
considered disadvantages, especially within our line of 
work.  Owning a pet entails a large time commitment 

from you as the pet owner.  Throughout the day, your 
pet may need to be exercised, taken out to use the 
bathroom, socialized, fed, and to receive attention from 
you (Madison, 2014).  If you get a younger animal, such 
as a puppy, you also have to take into consideration the 
time it will take to train your animal, whether that is 
potty training or obedience training.  Animals are also 
very costly with expenses including food, vet visits, 
shots or vaccines, kennel for overnight stays, grooming, 
toys, treats, and more.  The costs can add up quickly, 
especially for an entry level professional trying to start 
paying back student loans and establish themselves 
financially.  

In our profession, there are specific things that 
one must take into consideration when having a pet 
that can make it a disadvantage.  Say it is November 
and you are heading to the GLACUHO Conference, 
you have to schedule your pet to be taken care of or put 
into a kennel.  Making those arrangements takes time 
and money (Madison, 2014).  You also have to think of 
the location of where you are living.  Are you living in?  
Do you have an exterior exit?  Are any of your residents 
or staff allergic?  These are questions you have to take 
into consideration when choosing to have a pet while 
living in.  

Shane’s experience with a pet:  When I was 
applying for full-time professional jobs in Residence 
Life, I was very intentional trying to find an institution 
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that would support me and allow me to raise a dog 
in the residence halls.  I have always been a dog lover 
and working for an institution that would let have one 
was very important to me.  So, once the chaos of CA 
training, opening weekend, and the first couple weeks 
of school were concluding at my current institution, I 
started looking for puppies in the area.  I got Max as a 
puppy right after Labor Day weekend and it was one of 
the best choices I could have made for my life.  It was 
the perfect time of year to get him, because things on 
our campus were not as busy, the weather was perfect, 
and I had plenty of time to train my puppy before 
winter hit. 

Of course I faced many early challenges of being 
a dog owner, including potty training, dog expenses, 
and general puppy problems, but there were (and still 
are) a lot of unpredictable challenges we face being 
live-in professionals that threw me a little curveball 
while having Max with me.  I think the biggest obstacle 
that I face on a day-to-day basis is preparing for the 
“unexpected” things that come up in my job, such 
as the late night phone calls, fire alarms, and severe 
weather and how that impacts my animal.  Being a live-
in professional staff member, I have a responsibility to 
respond to crisis at any given moment and maintain a 
high work load.  However, I also have a living creature 
to support and care for.  Over time, I have learned 
how to balance the two by setting clear expectations, 
managing priorities, and staying on top of my work.  
I always have the mental stress when a crisis hits 
thinking of “What am I going to do with Max” when I 
need to respond to something.

With all of the challenges I faced, I still find it very 
rewarding to have a dog in my life.  I think the most 
rewarding experience is the better work life balance I 
have created while being a pet owner in my building.  
I have made it very clear that once 4:30pm hits, I have 
to go home and feed my dog, take him for a nice walk, 
and play with him.  This does mean I may need to go 
back into my office later at night to complete tasks, 
have staff meetings, and other things I need to get 
done.  However, I have found myself being much more 
efficient with my time during the day and I always have 
a reason to go home every night.  I enjoy the ability 
to shut the world out for a few hours every night t0 
be with my dog.  Most importantly, I always love the 
excitement I get from Max when I come home at the 
end of the day.  When you have had a long and stressful 
day of meetings, conduct, projects, and emails, it is very 
rewarding to come home to Max and not think about 

work for a little bit.  It has been very beneficial for my 
mental health and has helped me overcome challenges I 
face with such a stressful job.  

Overall, I am very happy I have chosen to adopt 
a dog and start my life with my co-pilot Max.  My dog 
has helped me come closer to my fiancé, create a better 
work-life balance, given me extra exercise during my 
day, and has helped create bonding moments for me 
with the students who enjoy animals as much as I do.  
Max is the first of many dogs I will raise in my life and I 
am grateful to have him with me where I work.

Kelsey’s experience without a pet:  Coming into 
my first year of professional work, I thought I would 
have more time to myself, including having more time 
on the weekends and nights.  I knew it wouldn’t be a 
9am-5pm job, but I did think things would slow down 
without graduate school work to take care of.  What 
I have found is that I am just as busy and have many 
obligations to take care of on the weekends, nights, and 
throughout the day.  There are many nights that I do 
not know exactly when I will be home or what I will 
be doing from hour to hour throughout my day.  Even 
though I wish I could have a pet, specifically a dog, I 
am thankful that my first year as a professional I did 
not take on that responsibility.  I am able to focus my 
financial income on starting to pay back my student 
loans, a new car payment, and start saving money 
for my husband and I’s future.  We are also able to go 
and come as we please without worrying about who 
is taking care of our pet, being back by a certain time 
to feed or take the pet out, or taking time out for our 
schedule to make sure we provide enough time and 
attention to a pet within the first year of owning it.  
Also, we have our staff members over to our apartment 
a lot for staff meetings or dinner, and with not owning 
a pet we do not have to worry about allergies with 
anyone.  There are a lot of perks to not owning a pet 
whenever it is spelled out, but at the end of the day, 
having something or someone to go home to that 
depends on you would be extremely nice.  It has been 
a goal and dream of my husband and I’s to own a dog 
together and we hope to do that as soon as we can.  

In closing, both of us have always wanted to 
be dog owners right after completing our graduate 
program.  However, given the policies of the institution 
we work at and life events, our journeys have taken 
us in different directions.  Looking back at our life 
events and the research that is out there, here are some 
considerations to make when you decide whether or 
not you want to purchase an animal and work as a live-
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in hall director.
Added responsibility

It goes without saying that owning a dog and living in the residence halls takes a lot of additional responsibility.  
The work schedule we face for crisis response, the late work hours, and being in a fast-paced environment are all 
important considerations to make when having a dog in the residence halls.  It is essential to set clear expectations 
for yourself, staff members, and the students you serve to make sure you are still performing your tasks to the best 
of your abilities and providing a safe and loving home for your fury creature. 
Financial considerations

On average, the cost of owning a dog can range from $90-$290 per month for food, toys, possible kennel costs, 
and possible vet bills (Stregowski, 2015).  This is a real price to consider when you are in the phase of your life when 
other costs come into play such as insurance, student loans, food, and saving up for future life expenses.  It is really 
important to manage your budget and look at the long-term implications it takes to be a dog owner. 
Institutional Support

It is important to make sure you have support from your department and staff.  Whether it means using lunch 
breaks to let your animals use the bathroom or letting your friends/co-workers/staff go into your home to provide 
care for your animal, you need to make sure that your department is okay with these tasks of being a dog owner. 
Overall Well-Being

Having an animal in your life gives you the opportunity for a greater purpose, helps with creating a better 
work-life balance, and has shown to help improve your physical and mental health.  Working in a high stress 
environment creates many challenges but having an animal in your life could help with those challenges and can be 
a healthy way to cope with stress.

References:
Foster, R., Smith, M.  (2015). Why Man’s Best Friend is Man’s Best Friend. Retrieved from http://www.
drsfostersmith.com/pic/article.cfm?articleid=1201
Madison, J. (2014). The Advantages and Disadvantages of Having a Dog. In HubPages. Retrieved from http://
jennifermadison.hubpages.com/hub/The-Advantages-and-Disadvantages-of-Having-a-Dog
Park, C. (2015). 10 Surprising Reasons Your Dog is Good for Your Health.  Retrieved from http://dogvacay.com/
blog/10-unexpected-side-benefits-of-having-a-dog/



19  | Trends Spring 2015



20  | Trends Spring 2015

Trends is proud to introduce the inaugural “Lifestyle” section. Through these pieces we hope to highlight the 
lives and accomplishments that take place among our members outside of their work in student affairs. The 
theme of our spring Lifestyle section is “Fascinating Hobbies.” 
Our first member we are spotlighting is Dennis Hoyle a Hall Director at Southern Illinois University – 
Carbondale who designs board games. 

When did you first become interested in 
designing your own board games? 
I’ve always loved games. Games are one of 
the reasons I’ve loved working in Residence 
Life so much too! In High School I used to 
help design icebreaker games for youth group 
and I designed my first board game at age 15. 
Three games and 7 years later I landed my first 
published design called Drop Site, which won 
an Italian Game Design Competition. Since 
then I’ve also designed a game called Antidote, 
which will be in stores worldwide soon, and I 
am developing a third collaboratively with an 
IT professional at Harvard that will hopefully 
be published in 2016. That one is called 
Swamped!

What was the first game that you designed? 
It was an abstract strategy game (think Chinese 
Checkers) called “Influence” in which two 
players tried to pass all their pawns to the 
other side of the board through a field of ever-
changing barriers installed by their opponent. 
It had a couple flaws that kept it from being 
publishable, but I’m still happy with it.

What is the creative process like to design a board game? 
For me there are three possible starting points for a new design: theme, mechanics or message. Sometimes I get 
an idea for a theme or genre to explore with a game. For example, I might get an idea to design a game involving 
Higher Ed! Other times I get an idea for a new or unique game mechanic that I think would be fun. A game 
mechanic is one of the ways the game works—for example, in Monopoly you roll a die to move around the board. 
The message is something I’d like to communicate through a game. For instance, in Antidote I set out to challenge 
players to reflect on how they evaluate and ultimately arrive at the truth. Regardless of where I start in the process 
however, the most important principle is whether or not the game is fun!

LIFESTYLE SECTION
BY REXANN WHORTON  |  LAKE FOREST COLLEGE

BROUGHT TO YOU BY THE COMMUNICATIONS COMMITTEE & MARKETING COMMITTEE
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What is your fondest memory or most awesome moment you have had doing this? 
As an undergraduate I visited a favorite game designer of mine in Munich, Germany. He was very friendly and 
welcoming and taught us one of his latest designs called Stone Age. The first time I laid hands on a published copy 
of Drop Site, or more recently when I opened my first box of Antidote were equally if not more exciting moments 
as well. It’s probably a bit like an author seeing their name on the front cover of a book or having their article in a 
publication for me.

Do you believe that this hobby contributes to your wellbeing? In what ways? 
Definitely. It’s a good distraction from watching TV or browsing YouTube or Facebook in my spare time. It’s also 
helped me to grow in the way I approach details and the way I look at behavioral incentives. Most of the programs 
I help plan in Residence Life reflect some measure of what I’ve learned from game design about how to effectively 
engage participants.

What is your favorite board game to play? 
Whatever game I’m designing at any given moment is my favorite to play! I’m sure people get sick of me asking 
them to test my news games on them, but its (fun) work that needs to be done. If I was just going to relax with a 
game this weekend though, I would probably pull out Concordia, Dead of Winter, Bohnanza or 7 Wonders.

Jumping from board games to bulldogs our next interview was with Joe Roselieb Director, of Residential 
Facilities at Western Illinois University. For the past five years Joe has been tasked with the care of Rocky the 
campus mascot. 

How was it decided that you would be taking 
care of Rocky? 
In 2009 a Football player’s dad thought that WIU 
needed more school spirit. As he researched, he 
saw that other colleges who had a lot of school 
spirit had a live mascot component to their 
programs.  He also found that WIU actually had 
two bulldogs that served as official mascots (1959-
1966 & 1967-1973). With that idea in mind, he 
approached a breeder in Seneca, KS (Seiss Bulldog 
Ranch), and they instantly got on board with the 
idea.  Next, he reached out to members of the 
WIU/Macomb Community and was able to secure 
food, vet, and boarding support.  It then came 
down to who was going to be the official handler. 
At that time, my now supervisor, John Biernbaum 
brought up my name as I just purchased my 
first home.  After several interviews, both on the 
phone and in person, I was chosen.

How long have you been taking care of Rocky?
I received him on May 18, 2010 at the age of 18 
weeks old.
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What is your favorite memory through the experience of working with him? 
I have really enjoyed seeing both the campus and Macomb community embrace him as a symbol of WIU over the 
last 5 years.  It’s very neat to see individuals, both young and old get excited to see Rocky when he comes around.  I 
would say it’s also very cool to see our Athletic teams incorporate him into their lives and routines, specifically our 
Women’s basketball team who high-five him during their starting lineups.  

What is the strangest thing you have dealt with as a result of taking care of Rocky? 
The strangest thing is when people stop out of nowhere to ask me if that is the “real Rocky”. We’ve been on walks 
through the neighbor when a van will slowly roll up, causing a little bit of nervousness, but then 5 kids jump out for 
a picture.  It’s funny how far people go out of their way just to pet and get a picture with the little guy.

Do you believe doing this contributes to your wellbeing? In what ways?
Absolutely.  Facilities isn’t always the most positive of positions as most of things I deal with on a regular day are 
pretty negative. It’s been a blast to be able to remove my “facilities cap” and put on my “Rocky Owner” cap and do 
something very unique. I wouldn’t change it for anything.
It is easy to get caught up in the idea that Housing defines most of our hours. However we all have hobbies and 
passions outside of the field. It is important that we acknowledge and celebrate these experiences and how they 
contribute to our work and wellbeing.

PDI Reflection
BY MATTHEW JUBA |  EARLHAM COLLEGE

GLACUHO’s Professional Development Institute (PDI) is an experience more valuable than you can put 
into words. There are few people who would consider a professional retreat in rural Indiana in early February a 
rewarding experience, but it is one that I have been grateful to be a part of and an experience that I will not soon 
forget. 

As I was preparing my ‘homework’ prior to the retreat, there was a mix of optimism and nervousness in 
anticipation of the event. It was the same feeling you get on the first day of a new school. Excitement, mixed 
with fear and anticipation leading into this amazing experience. One of the most beneficial things with the PDI 
experience is the opportunity to have an assigned mentor to pick their brains about the field, about life and learn 
what it takes to make that next step up in the field of higher education. My mentor, the infamous JB of Western 
Illinois University immediately made me feel like we were old friends reminiscing and swapping stories of our time 
in the field. One of the things that I took away from my time with JB was to give back to those around you, make a 
difference in people’s lives. Find a community where you can be your honest self. 

Each of five faculty members have a wealth of knowledge and are able to make very analytical topics such 
as advanced budgeting or data driven decisions, exciting on a weekend morning. While the presentations were 
informational, the casual atmosphere allowed for questions, so that we can all grow and learn in the field. It was the 
type of information that is valuable regardless of institutional size or institutional resources. 

There also was an opportunity for more informal conversations with the other mentors or participants in the 
weekend. This cohort, quickly bonded and formed a professional connection that will help encourage and motivate 
each of us to give back to GLACUHO, our home institutions, and of course our students. 
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Here’s what a few of this year’s MLI participants are looking 
forward to:

I look forward to attending GLACUHO’s MLI because of the 
challenging experience it will offer. I’m looking to use and improve 
on my previously obtained skills and knowledge, allowing me to 
develop and strengthen skills required to make a difference in the 
lives of others and in myself. Career progression is a motivating 
factor for me, and the experience provided by MLI will present 
me with an enhanced professional understanding, invaluable in 
preparing me for future endeavors as I work towards advancing my 
position in Residential Life. Sharing this experience with other mid-
level professionals within the field is an exciting prospect!

In my current positon I have responsibilities ranging from 
facility and budget management to interpreting policies for those I 
supervise. In each of these areas I recognize growth opportunities 
for myself, thus I seek to fill these knowledge gaps from the 
opportunity provided by MLI!

Mid-Level Institute 
BY KATE PAGE  |  WRIGHT STATE UNIVERSITY

GLACUHO is excited to announce the implementation of a Mid-Level Institute (MLI) this year leading up to 
the annual conference. MLI will take place in Flint, Michigan from June 15-16. For the low cost of $80, conference 
attendees receive housing and will participate in sessions and small group discussions lead by MLI faculty. This 
year’s MLI faculty is made up of Directors, Senior Associate Directors, and the current president for GLACUHO.

Mid-Level Institute was created to ensure more mentorship and collaboration for Mid- Level professionals. 
For the past few years, GLACUHO has been working to be more appealing to mid-level professionals. It is the hope 
that MLI will ensure that mid-level professionals will become more active at GLACUHO. Mentorship and building 
relationships have been a focus of the GLACUHO annual conference for the past few years.

As an entry level professional, I value the relationships built at GLACUHO. It is very beneficial to have others 
at my institution and throughout the region with whom to share experiences. Continuing a career in campus 
housing causes some anxiety as there are fewer colleagues as one progresses into a mid-level position. Therefore, I 
value MLI as I feel that it will help to create better relationships with fellow professionals to lean on and collaborate 
with.

By creating and offering this opportunity, GLACUHO is showing its investment in its mid-level professionals 
and members. Ambiguity of roles and career path is a challenge that may face professionals at this level, and 
important decisions regarding career trajectory are made during these years.

GLACUHO, by remaining enthused and focused on these professionals’ roles, shows that housing 
professionals who are in mid-level manager positions are supported in having access to opportunities for 
professional development. As a mid-level professional, I have experienced victories and defeats, undoubtedly 
typical to many mid-level professional’s first years.  I have relied on mentors established within the field for support 
and direction while encountering struggles, and turned to colleagues to celebrate and share in my successes. 
GLACUHO is now offering continued professional development and  additional guidance to assist mid-level 
professionals as we navigate through the remainder of our mid- level professional years (and hopefully preparing to 
eventually launch into senior professional positions).

Lisa Walker, Area Director 
Eastern Illinois University
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I’m most looking forward to delving into the topics that are 

scheduled- specifically about change management and managing 
fiscal resources.  Having been out of graduate school for ten years, 
it’ll be nice to do some in-depth learning that can’t happen in the 
course of an hour-long conference session. Those two topics are of 
most interest to me given that I went through a “theory to practice” 
program, so I’m looking forward to enhancing my understanding of 
these administrative components.

I think we have a responsibility as a regional organization to 
provide ongoing quality learning experiences for professionals at all 
levels.  This becomes imperative to retaining quality professionals 
in the Great Lakes region.  With decreasing state budgets more and 
more professionals aren’t able to travel to national institutes.  We 
are poised to begin offering this service with the inaugural MLI.  
And expanding one’s professional circle a little closer to home 
provides unique opportunities for campus site visits, collaborations 
and overall support!  All of these are reasons why GLACUHO can 
continue to serve as a “professional home” for members, at a very 
affordable rate.

Vicky Dean, Assistant Director  
Southern Illinois-Edwardsville

Unique Academic Initiatives
BY CARRINGTON CLODIUS |  UNIVERSITY OF INDIANAPOLIS

In this series multiple schools will be 
highlighted for unique academic initiatives. 
Each issue features an innovative program or 

position from a different institution. Our goal is to both 
recognize these efforts and to hopefully share some 
ideas promoting learning. The first initiative focuses 
on how the University of Indianapolis reimagined an 
annual celebration.

Institutions often have the challenge of balancing 
traditions and creating new experiences. One example 

found on many campuses is the annual celebration of 
Dr. Martin Luther King Jr’s life on January 19th. After 
the 2014 celebration, UIndy decided that in future years 
classes will not be held on MLK day. Having the entire 
day open provided the institution with an opportunity 
to start a new tradition. The Dean of Students Kory 
Vitangeli worked with a small group of faculty and staff 
to plan and execute this new task.

Traditionally, students were provided with 
lectures, performances, and activities on campus. 
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The new initiative was to focused on utilizing the surrounding historical community and have an impact on the 
campus. The planning committee later grew to include more members of campus, and those individuals created the 
following events.
A Day of Experiences:
Service-

Education for service is one of the pillars at UIndy, and so the morning began with a volunteer opportunity. 
Participants were taken to a local parks and recreation center that served the local community. They were able to 
spend the morning repainting multiple rooms in more welcoming colors. The team of students was able to finish a 
project that would have taken days for the small staff to complete.
Listening-

Another activity offered that morning was a trip to the Madame Walker Theater to hear a speech by Sarah 
Collins Rudolph, a survivor of the 16th Street Church Bombing in 1963. Ms. Rudolph lost her sister and was injured 
in the blast. During the event she shared her story and the importance of “moving forward, while looking back”. 
The theater itself is also an important component, as it used to hold the headquarters for Madame CJ Walker Hair 
Care and Beauty Products. It is now a non-profit organization that provides educational and social justice centered 
events. 

Experience-
For many people, the afternoon Civil Rights 

Bus Tour event was a significant part of the day. 
Attendees rode on charter buses with a facilitator 
on each bus. These facilitators shared background 
information about the locations, history, and 
general feelings surrounding the different stops on 
the tour. The first stop was the Martin Luther King 
park, and the location of Bobby Kennedy’s speech 
on the day Dr. King was assassinated. Riders were 
then taken to the Crispus Attucks High School 
and museum. This school was the only high 
school in Indianapolis built specifically for African 
American students. The third and final stop was 
the Madame Walker Theater. The participants were 
greeted by two civic community leaders who were 

present at Bobby Kennedy’s speech. They shared their experiences through a panel discussion moderated by Dr. 
Ted Franz, a UIndy faculty member. After the discussion, a documentary highlighting the speech called “Ripples of 
Hope” was shown.

Upon returning to campus, students and community members were invited to a celebration dinner. Some of 
Dr. King’s favorite dishes were served as the UIndy’s Voices of Worship performed. The event concluded with a talk 
from Sister Jane Marie Klein, who was present when last rites were administered to Martin Luther King Junior.
Observing-

For the closing activity, participants were encouraged to attend a private showing of the movie “Selma”. An 
entire theatre was booked and shuttle service was offered to and from campus. In place of the typical movie ads, Dr. 
Ted Franz shared historical background information, attitudes of that time, and key characters in the movie. 

This day was remarkable because it pulled students into an experience. Every event was carefully planned 
to encompass multiple avenues of learning. One of the key figures in planning this event Kory Vitangeli, Dean of 
Students, shared that one of the most rewarding parts of the day was seeing that not only students participated, but 
families and campus community members also. This day was a rewarding example of how all the little details of 
programs can come together and offer a unique learning experience. 
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GLACUHO “Emergency Preparedness” Certif icate 
Opportunity!

Safety and security are essential for creating environments in which students can learn, grow, and succeed, 
emergency preparedness and crisis management are integral to the work of student affairs professionals. As many 
institutions have set policies and procedures in keeping with local, state, and federal regulations, it is imperative 
that “institutions and departments develop flexible crisis plans, administrators understand their role during crises 
and departments should strive to continuously learn to prepare for events” (Booker, 2014, p. 17). While institutions 
generally provide formal, specific training on their respective policies and procedures, many housing professionals 
may want to learn more about effective emergency management plans but may not know where to begin. In an 
effort to provide a starting point for housing professionals in our region, the Campus Security & Crisis Management 
(CSCM) committee is excited to announce the opportunity to complete a certificate in Emergency Preparedness! 
This free certificate is comprised of three independent study courses created by the Federal Emergency Management 
Agency (FEMA). 
The three courses were carefully chosen by the CSCM committee because they provide general information about 
the development and implementation of effective crisis response plans. The first two courses in the sequence provide 
an introductory framework for understanding how emergency management plans can be created, while the third 
course specifically addresses procedures for an active shooter situation. As previously stated, all courses are available 
for free through FEMA’s website. The “Emergency Preparedness” Certificate is open to all GLACUHO members, but 
the suggested audience is graduate students and above. 
Interested in learning more? Contact the Campus Security & Crisis Management committee (cscm@glacuho.org) to 
get started and/or ask any questions you may have. We look forward to your participation!
In the near future, a Go-To Meeting will be set up to answer any questions you may have about this awesome 
opportunity!
 
References:
Booker, L. (2014). Crisis management: Changing times for colleges. Journal of College Admission, 2014 
(Winter), 17-23. Retrieved from http://www.nacacnet.org/research/KnowledgeCenter/Documents/Marketplace/
jca222CrisisManagement.pdf
Federal Emergency Management Agency: Emergency Management Institute. (2014). Independent study program. 
Retrieved from http://training.fema.gov/is/ 
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Inclusion & Equity Committee Fi lm Review Series 
Presents:  “Dear White People”
BY KEITH WISE  |  I LL INOIS INST ITUTE OF TECHNOLOGY

In the summer of 2012, a trailer for a proposed 
Indiegogo film titled Dear White People 
arrived on YouTube. During this same year, 

college campuses were in heavy debate on whether 
President Barak Obama’s second election to the Office 
of President signaled a true post-racial America. 
Now, three years later, the landscape of colleges and 
universities has been changed by protest and riots in 
Ferguson, Missouri, the Eric Garner trial in New York 
City, and the SAE Fraternity situation at Oklahoma 
University. How can a film explain the feelings and 
thoughts of our residents during times like this? Well, 
there is a film that came out in October of 2014 that 
reflects the emotions of the current times.   

The film Dear White People is a satire about the 
experience of being a minority at a predominantly 
white institution today. The challenges that each 
character encounters offer an exceptional look at what 
it means to be a student in the supposedly post-racial 
America. The film brings up several different micro-
aggressions that minority students go through in a 
comedic matter. The light hearted nature of some of 
the early scenes of the film help to set up the more 
thought provoking questions that arise from the latter 
half of the film. A good film relies on the development 
of its core characters. Director and writer Justin 
Simien uses comedy as a way to start the discussion 
on race relations on college campuses. In addition to 
that, Simien deals with a variety of minority student 
challenges going on at college campuses today. Simien 
uses the core characters of the film to address race 
relationship by identifying some of the challenges of 
African American students in particular.

The main characters Sam, CoCo, Lionel, and Troy, 
represent four distinct aspects of the African American 
experience in college. Sam is a biracial student who 
struggles with how to define both sides of her culture 
and being in a biracial relationship. Colandrea, or, 
as she prefers in the film, CoCo, appears as a person 
who is only interested in fame and wealth, and does 
not care about self-pride. Lionel is a new student who 
does not seem to fit into any of the stereotypical ideas 
of African American culture nor Caucasian culture 
and is learning to accept his sexuality. Finally there is 
Troy, whose father is the dean of the college, and has 

to balance keeping up his presumed “perfect” African 
American male persona or following his true passion 
to write jokes for Saturday Night Live. Each of these 
characters has a large amount of pressure to define 
what being African American is to them. Throughout 
the film, each character is asked to take stance on their 
place within the African American culture and society. 
The results of each characters coming of age helps to 
push the story and give insight to an audience who may 
not be familiar with the college experience of African 
Americans students. A valuable lesson can be taken 
from each of the characters final decision, where they 
ultimately decide to not let their surroundings define 
them, but rather create their own story. These stories 
are similar to what some of our minority students face 
daily on college campuses across our nation. 

Residents today are facing difficult challenges 
daily in reference to race & culture. Power and 
privilege play heavily into their lives as minority college 
students and this film illustrates that clearly. Two other 
characters, Sam & Kurt, are two clear representations 
of power & privilege.  Kurt is a Caucasian character 
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whose father is the president of the college. Kurt does 
not need to be an excellent student because his family 
comes from wealth and he is guaranteed success when 
he graduates because of that wealth. Sam’s character is 
a brilliant film student who is nearly expelled for her 
protesting on campus and radio show comments. Sam’s 
success is based on her ability to do well academically 
but she is also judged and punished by her opinions 
which stunt her creativity. These two characters are 
also the faces of some of our residents who come from 
different backgrounds and are not able to get along 
because of those differences. These are some of the 
first roommate conflicts we all see each fall and spring. 
Diversity training every year focuses on how to get 
our students to come to grips with their differences 
and learn from each other. However, power and 
privilege still blinds some students from being able to 
appreciate differences within each other. This is where 
this film succeeds in helping us start the discussion on 
embracing different cultures and ideas. 

Films like Dear White People allow the audience 
to create dialogue on the topic of race relations. Each 
character’s story opens up the doors to explore and 
question what the minority experience in college today 
truly is. The variety of stories from the characters grabs 

the audience attention and allows them to see different 
perspectives of the African American experience. 
It also opens up the door to discuss how power and 
privilege affect our students on a daily basis. After 
seeing this film with some of the Black Student Union 
members here at Illinois Institute of Technology, the 
film made me want to jump directly into dialogue 
about their  current experiences and if there were any 
similarities to the film. In writing this review I can only 
remember the excitement I had to hear great dialogue 
from my residents & student affairs colleagues after 
seeing the film. I believe this film is just what our 
college campuses need during this time of protest and 
debate. 

Overall Grade: 4/5- Solid story, memorable 
characters, and thought provoking situations are the 
best way to sum up Dear White People. This film is 
definitely one you need to show your students to create 
the positive and important dialogue we need to have 
with students when it comes to race relations.
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Residence Halls Make a Difference
BY BETH SCALLY |  SOUTHERN ILL INOIS UNIVERSITY CARBONDALE

We all have anecdotal stories on how 
residence halls have an impact on the 
residents that live and participate in 

our programs. However, in order to make a true case 
with our faculty and colleagues we need assessment 
and numbers to support our claims. With challenging 
budget times in the State of Illinois it is also important 
that we utilize our resources effectively. With that in 
mind our Housing Assessment Team set out to evaluate 
what influence and support our programs have on our 
residential communities. 

Learning Living Communities (LLCs) are housing 
arrangements within a university or college consisting 
of a focus of interest(s) for the residents. Previous 
research indicates that LLC may help improve student 
retention (Solder, Lee, & Duby, 1999). Additional 
research suggests that while living on campus may not 
benefit student grades in their first year, living in an 
LLC might (Turley & Wodtke, 2010). Furthermore, 
students living in LLCs have indicated positive social 
and academic benefits (NSLLP, 2010). The current 
research investigates both academic and social benefits 
of LLCs. Freshmen living in LLCs received, on average, 
higher grades as well as a higher rate of re-enrollment 
(retention).

The New Resident Experience Survey (NRES) 

serves as an assessment of student perceptions of 
their experiences in the residence halls as well as an 
examination of issues related to a student’s first year 
at SIU. Additionally, The NRES is a pre and post-test 
measurement examining whether the experiences 
changed throughout the students’ first year.  The survey 
was sent to all first year students living in the residence 
halls (n=2021) through Qualtrics, we received a return 
of 52% (n=1,139).

Participants reported perceptions of influence 
of both floor and classmates on a variety of outcomes. 
Overall, participants reported a greater influence from 
classmates than floor mates on most outcomes. The 
following are the outcomes that wereinfluenced most: 

• Meeting a lot of new people 
• Making new friends 
• Returning to SIU next year 
• Graduating from SIU 
• Feeling a sense of belonging 
Community influence had some interesting 

differences when the results are cross-tabulated by 
LLC and Non-LLC residents. The data suggests that 
LLC respondents have a much different perspective in 
regard to the influence of their floor mates. On almost 
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every element, LLC respondents reported higher levels 
of influence from people on their floors. Perceptions of 
floor mate influence were significantly higher for LLC 
residence than non-LLC residents on academic benefits 
and social belonging.

First year students responded well to relationship 
and social-facet inquiries. When asked about meeting 
and making friends, satisfaction with participation 
in social activities, and developing close relationships 
the majority of participants responded positively. 
Additionally, 80% expressed that they have someone 
at SIU to turn to in timesw of need and 88% that their 
family was supportive. 

Residents were asked about difficulties coping 
with stress. About 25% responded that they have 
difficulties. Overall, 67% expressed confidence in 
successfully dealing with stress and approximately 60% 
noted knowing where to go to talk with someone about 
their stress. Of the 25% (132) that related difficulty 
coping, 42 reported that they were not confident that 
they could successfully deal with the stress and 39 that 
they were not confident they knew where to go to talk 
to someone about it. 

Getting good grades is apparently important to 
the majority of participants (93.74%). However, only 
approximately 43% agree or strongly agree that they 
are working as hard as they can on their coursework, 
Eighty-eight percent are confident they can get good 
grades.

Seventy-five per LLC residents are significantly 
more satisfied with both their current housing situation 

and their floor mates. 
Our results suggest that LLCs provide students 

with an increased academic and social college 
experience. Students who lived in LLCs achieved 
higher GPA than those that did not. Additionally, LLC 
residents had a higher retention rate than those not 
living in LLCs.

After gathering the information it was important 
for us to share with our academic colleagues.  This was 
done in a couple of ways, participating in the annual 
assessment conference, that is hosted on campus 
and sharing with the University Wide Co-Curricular 
assessment committee.

Housing needs to continue with the LLC program 
and look at the non-LLC experiences. Knowing 
that LLC students have higher retention rates, what 
programs or support can we offer students living 
on non LLC floors.  As we begin offering different 
opportunities to all the floors in our halls, we need 
to continually assess what can be done to meet our 
bottom line, student persistence and success

References:
Turley, R. N. L., & Wodtke, G. (2010). College residence 
and academic performance: who benefits from living 
on campus?. Urban Education, 45(4), 506-532.
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Supporting Student Dialogue 
BY MICHAEL K ING |  BALL STATE UNIVERSITY

BROUGHT TO YOU BY THE INCLUSION & EQUITY COMMITTEE

Supporting student dialogue through national 
events, movements, and protests. Creating 
safe spaces for students of all gender 

identities on our campuses. Promoting a culture of 
bystander intervention as it relates to sexual assault. 
Understanding the identity process for students who 
are bi-/multiracial. Supporting students of differing 
sexual orientations, racial/ethnic identities, ability 
levels, religions, national citizenship statuses.

As the Inclusion and Equity committee worked to 
hone in on a committee scope, one thing became clear: 
We – residence life professionals – have quite a bit of 
work to do. In the past year, all the aforementioned 
topic areas brushed with the work we’ve been doing 
on our campuses. That said, the decision to commit to 
each of these topics runs the risk of doing many things 
but doing none of them well. How does a handful of 
residence life professionals go about deciding which 
of these topic areas is important, which ones can be 

moved aside for today?
Then, as though the clouds parted and innovation 

fell over us like rain, an idea was put forth: “All of these 
topic areas fall under the ideas of power and privilege. 
Could we make that our committee focus?” And so 
it was born: The Inclusion and Equity committee 
identified a committee scope related to power and 
privilege, and – through that lens – committee 
members could focus their efforts in the direction of 
whichever topic area they felt pertinent.

Let’s talk about power and privilege in 2015: 
The word “privilege” is no longer a vocabulary word 
exclusively known and utilized by alumni of university 
diversity and multiculturalism courses. In today’s 
click-and-share social media climate, it is far from 
uncommon to see an Upworthy video or Jezebel article 
related to privilege as it relates to gender equality, 
differing ability level, LGBT identity, or any other 
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social justice area. In many ways, this is a sign of remarkable progress; college students are engaging in out-of-the-
classroom discussions of power and privilege. As we well know, however, not all education is positive education.

Here’s an example from my experience: While I was in graduate school, I noticed one day that many of 
my students were sharing the results of a Buzzfeed quiz entitled “How Privileged Are You?” Happy to see them 
discussing notions of privilege, I decided to investigate the quiz and see what it had to say about my own experience 
with privilege. As I moved through the process, a series of boxes to be checked if the listed statements were true 
for me, I began to realize something: In some ways, I am privileged. In other ways, I am not. As I finished out the 
quiz, I realized that I am often focused on ways in which I am not privileged, but – in the vast majority of ways 
– I experience quite a bit of privilege. When I finished the quiz, I was a bit startled by the response: You’re not 
privileged! 

What a feel-good conclusion, Buzzfeed. In a mere fifteen minutes, despite my momentary realization of 
privilege, I had been granted permission by the Internet to absolve myself of the burden of working toward a more 
equal society. Privilege, according to this undoubtedly well-intended quiz, is a yes/no concept. Were these students 
truly benefiting from this contribution to the power and privilege discussion?

Thinking over the past year, the national news is bringing plenty of opportunities for college students 
to grapple with power and privilege in society. The Ferguson verdict and ensuing protests. Bill Cosby and the 
women stepping forward to share their stories. Michael Sam and other athletes who are stepping forward to speak 
themselves into existence in a historically “LGBT-free” terrain. Reading the comments section on any article, 
Facebook post, or YouTube video, reminds all of us that the discussion on power and privilege is not always 
productive.

For people of privilege, the accusation of privilege can bring about a lot of progress-halting emotions: Shame. 
Defensiveness. Denial. When these emotions fuel a response, the conversation becomes a mud-flinging contest. 
“The Ferguson riots are evidence that these people are dangerous.” “These women speaking out against Bill Cosby 
are just money-/attention-hungry liars defacing the image of a good man.” “Enough about Michael Sam and his 
boyfriend kissing on national television.” Not all conversation is good conversation.

And so here we are, working to promote a simple strategy once brilliantly articulated by the illustrious Vanilla 
Ice: “Stop, collaborate, and listen.” In a culture of megaphones, we often forget to set aside our own feelings and 
empathize. We have plenty of work to do, residence life professionals, and it begins with the role modeling and 
promotion of listening, empathy, willingness to learn. 

Let’s begin the discussion. For its 2014-2015 year, the Inclusion and Equity committee has honed in on a 
committee focus on power and privilege. 

In the United States, April is Sexual Assault Awareness Month (SAAM). The goal of SAAM is to 
raise public awareness about sexual violence and to educate communities on how to prevent it.
The GLACUHO Campus Safety Crisis Management Committee has put together resources and a 
table top exercise on this topic. Using the link below, you will find information and materials to 
help educate students and yourself on the topic of sexual assault & bystander intervention.

Click Here for SAAM Resouces



GLACUHO DATES TO REMEMBER

May 31, 10:00 AM – June 14, 2015 11:00 AM 
International Student Affairs Study Tour: Ireland and the United Kingdom  
ACPA, ACUHO-I, ACUI, ASCA, CACUSS, NASPA, NIRSA, and NODA are working 
together with faculty from Miami University (Ohio) and partners in Ireland and the 
United Kingdom, to produce an international study tour focused on student affairs. 
Learn more and register here! 

June 11, 2015 | 2:00 PM - 3:00 PM 
vRoundtable: Students with Disabilities  
Click here to register!  

June 15, 2015 
MLI: Mid-Level Institute 
Location: Flint, Michigan  

June 27, 2015 – June 30, 2015  
Annual ACUHO-I Conference & Exposition in Orlando, Florida 
Save the date and check the ACUHO-I website for more information. 

October 5, 2015 - October 7, 2015  
ACUHO-I Business Operations Conference  
Click here to learn more!  

October 17, 2015 - October 19, 2015 
ACUHO-I Living-Learning Programs Conference 
Click here to learn more!  

October 19, 2015 – October 22, 2015 
ACUHO-I/APPA Housing Facilities Conference  
Click here to learn more!  

November 08 – November 10, 2015 
GLACUHO 2015 Annual Conference in Flint, Michigan 

May 14, 2015  
vRoundatble: Navigating Campus Politics 
Click here to register!  

November 13 – November 15, 2016 
GLACUHO 2016 Annual Conference in Cincinnati, Ohio 

Tuesday, June 30, 2015 
TRENDs Submission Deadline 

Wednesday, September 30, 2015 
TRENDs Submission Deadline 

Thursday, December 31, 2015 
TRENDs Submission Deadline 
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Sexual Assault:  Community Impact and Staff 
Response
BY STEPHEN HENNINGER |  MIAMI UNIVERSITY

    TAMARAH DIXON  |  SOUTHERN ILL INOIS UNIVERSITY

Sexual assault is among many pervasive issues 
facing Student Affairs today. Given much of 
the changing legislature and responsibility 

facing sexual assault reporting on college campuses, 
it is important to remain aware of the many layers of 
impact, response, and education necessary to prevent 
and react to sexual assault.

When sexual assault occurs on campus, there are 
a variety of expected outcomes, particularly focused 
on survivor care. Survivors may face shock, fears, 
confusion, social withdrawal, and changes in sleeping 
patterns. Other such symptoms are similar to that of 
PDST and diagnostic depression (Koss & Figueredo, 
2004). As such, a variety of campus offerings including 
but not limited to counseling services, health center 
services, and victim’s advocate personnel assist with 
getting those individuals needed assistance.

While lasting negative impacts of sexual assault 
can be felt by the survivor, impacts can also be found 
within communities. Perceived safety concerns, quality 
of life are among a few negative impacts associates 

of the survivor may face (Jordan & Campbell, 2010). 
A national conducted by Fisher, Diagle, Cullen, and 
Turner in their 2003 study, of college women revealed 
that only 2% of sexual assault survivors actually report 
to the police, while 4% report to campus authorities. 
70% of women reported sexual assault to a friend. 
Those low reporting numbers are likely because of 
potential dangers of reporting, including stigmatizing 
by peers. The 70% of reports that do go to friends of the 
survivor have also reported feeling significant distress 
from receiving the information, including shock, 
surprise, confusion, as well as disbelief, and blame. 
(Banyad, Moynihan, Walsh, Cohn, & Ward, 2010).

Staff responding to survivors of sexual assault 
may also undergo significant stress as related to sexual 
assault reporting. In a similar fashion, the community 
that the survivor is part of will be impacted and in need 
of support.  The community can range from anyone, 
such as friends who are told, student staff, corridor-
mates, and the greater college or university community.
Community Reaction to Sexual Assault
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Sexual assault rarely happens in isolation, as 

the impact can be felt on multiple people, including 
a residence hall community.  Police, EMTs, heads of 
hall, upper level housing professionals, and Resident 
Assistants (RAs) can all enter a residence hall 
community to respond to an incident of sexual assault.  
Often, staff response priority is on supporting the 
survivor, yet the community does often experience an 
impact.

Reactions to an incident of sexual assault in 
a residence hall community are as varied as the 
community members themselves and the presentation 
of reactions will vary on individual emotional 
hardiness, closeness to the individual, personal 
experience of sexual assault, and a host of other factors.  
In an informational interview with Rebecca Getson, 
Sexual Assault Response Coordinator of Miami 
University in Oxford Ohio, Getson stated communities 
will often respond with fear for personal safety, concern 
for the survivor, confusion as to how a sexual assault 
could occur, and anger at the alleged perpetrator 
(personal communication, February 11, 2015).  
These reactions need to be legitimized by housing 
professionals while they are supporting the survivor.  

Supporting communities can be challenging 
due to the wide ranging reactions to a sexual assault.  
Supporting community members who are afraid 
for their safety is vastly different than supporting 
community members who are angry at the alleged 
perpetrator.  In Marcia Williams and Bette Frangesch’s 
article “Developing Strategies to Assist Sudden-Death 
Families: A 10-Year Perspective,” the best way to 
support a community that has experienced a sudden 
death of one of the community members is as follows: 

telling of the death in clear language, giving 
comfort measures, providing information about 
the care of loved ones, facilitating viewing of 
the body, acknowledging the need to express 
grief, giving a follow-up name and number, and 
showing caring and concern (1995, p. 476).
While these recommendations are based on 

supporting families after a sudden death, these 
recommendations are still relevant to supporting 
communities after a sexual assault given similar 
elements of trauma are present.
Community Response

The residence hall community may have never 
encountered a sexual assault prior to one occurring 
in their community.  Depending on the publicity 

the sexual assault receives, media can be involved, 
creating an additional interaction between community 
members, family members, and the media. This 
interaction often heightens the sense of urgency, and 
the following questions seem to be most prevalent 
among community members, and their associates:

• How safe is this community?
• Is the perpetrator living in the community?
• Who was the survivor?
• How do I support the survivor?

For housing professionals responding, it is important 
that the members of the community feel supported.  
Navigating informational responses can be tricky with 
the addition of legal restrictions (e.g., FERPA), as well 
as unintended panic set about within the community. 
The well being of the individuals involved with the 
sexual assault (i.e., the victim and the alleged assailant) 
must be considered, as any information sharing 
ultimately impacts the ease of their integration back 
into the community after the investigation. Suggested 
answers to the above questions are:

• How safe is the community?
The community is safe; Resident Assistants, heads 
of hall, and police do regular rounds through the 
community.  If you see something that doesn’t 
seem right, please report it to your RA, the head 
of hall, or the police.

• Is the perpetrator living in the community?
That information cannot be shared due to FERPA 
regulations, however do know that your safety is 
paramount and we are doing everything we can 
to ensure this community’s safety. Here is the 
contact information for our campus police unit, 
as well as our counseling services, and student 
rights office.

• Who was the survivor?
Again, this information cannot be shared out of 
respect for the survivor and FERPA regulations

• How can I support the survivor?
Tell the survivor that you believe them and that 
it’s not their fault.  Help them by doing things you 
would normally do with them, so long as they 
are comfortable. Try and make sure that they are 
getting the help that they need; suggest that they 
attend counseling or other on-campus resources 
to help them cope with the incident.
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Make sure to tailor your answer that best fits your 
institutional culture. Supporting community members 
after a sexual assault occurs can be very challenging as 
each community member will have a different reaction 
and response to the incident.

Additionally, being proactive in your response 
as a housing professional to a sexual assault will 
be beneficial.  Becca Getson of Miami University 
suggested housing professionals hold floor/community 
meetings, being transparent as possible, highlighting 
safety and security measures that exist, and providing 
resources to the community to help them cope with 
the incident (personal communication, February 
11th 2015).  Proactiveness on the part of housing 
professionals will be key in supporting the community 
and to help the community understand the incident.
How to provide support

Most students find positive benefit from assisting 
survivors of sexual assault, while others found anger 
and frustration. They have indicated appreciation 
for assisting students in times of need, but may not 
have the proper tools to do so. This demonstrates an 
increased need for bystander intervention and sexual 
assault training for members of the community, such as 
Step Up! Green Dot, among others.  Many universities 
do not have specific procedures in place, as many of 
the interactions with students are organic. Attention, 
listening skills, and offering up of various campus 
resources (e.g., counseling services) seems to be among 
the most prevalent methods Housing professional 
staff have assisted students. Counseling centers and 
university police are often met with their own unique 
documentation and protocols for assisting those in the 
community affected by sexual assault. A few options do 
exist for providing the best amount of care to staff and 
community members dealing negatively with sexual 
assault:

• Community meetings –while specific 
information about the specific incident 
cannot be discussed, students often benefit 
from the opportunity to be heard and express 
their frustrations. This conversation should 
be facilitated by a professional staff member, 
perhaps with the assistance of counseling staff.

• Individual meetings with those known to be 
impacted the most significantly.

• Increased programming toward violence 
prevention within the halls, particularly 
geared toward prevention as opposed to 

protection.
• Transparency of the process. Being honest 

with community members or those 
immediately impacted by the experience about 
how the title IX process occurs not only gives 
them peace of mind that there is a process 
in place, but it also allows them to provide 
additional support to the individual, knowing 
what their process may look like.
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In this day and age of higher education, there are many changes and practices that put us in positions in which 
we have to justify why we do what we do. One of the easiest ways for us to develop talking points that address 
why we do what we do is through dialogue with our colleagues, and the easiest way to engage in high levels of 
colleagueship is through different professional development opportunities. In Michigan, we were able to engage 
in a low-cost professional development experience by participating in the 2015 GLACUHO Michigan Drive-In 
Conference at Michigan State University (MSU).

The Michigan Drive-In Conference hosted at MSU featured professionals from various Michigan institutions 
of higher education. We discussed various topics ranging from best practices in hiring processes all the way to the 
globalization of higher education. We were able to hear from our colleagues who opted to present information, 
as well as our colleagues who participated in group discussions, but most importantly we were all able to learn 
something the take back to our respective college and university campuses. The Michigan Drive-In conference 
brought together professionals from varied institutions sizes, and created a space that allowed them to think, pair, 
and share.

Aside from the presentations, everyone at the Michigan Drive-In Conference received professional advice 
from seasoned professionals in the field, including Dr. Kathy Collins, Director of Residence Education and Housing 
Services at Michigan State University, and Ms. Joanie Schmidt, Director of Residence Life at Central Michigan 
University. They reminded us of the importance of sharing our professional journey as well as our professional 
experiences. We also heard from Dr. Josh Lawrie, Assistant Director for Housing & Administration at Bowling 
Green State University (and our current GLACUHO President) about the importance of being better professionals 
in order to best serve our students.

One of the most valuable things about having participated in the Michigan Drive-In Conference is being able 
to continue to engage in these conversations with colleagues throughout the state through social media. This was a 
great experience, overall, and hopefully there are future opportunities for this kind of a professional development 
opportunity in the years to come.  
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Explore Fl int
BY EMILEE BRUNER, R IVERFRONT RESIDENCE HALL

BROUGHT TO YOU BY THE 2015 CONFERENCE HOST COMMITTEE

Looking for something fun to do at the 2015 GLACUHO conference in Flint Michigan? Then 
check out the Flint Farmer’s Market or head on over to the Flint Cultural Center. Both areas are 
located near the conference location and offer a variety of different attractions. 

The Flint Farmer’s Market is open 
year round with over 50 vendors selling 
a variety of items. Inside the market you 
will find anything form your everyday 
essentials to specialty wines, fresh fruits 
and veggies, a meat market, baked goods, 
an art gallery and many other local 
products! The market is only a short 
walk from the conference site and will be 
the host location for Monday Night on 
the Town. For more information about 
vendors and hours of operation, feel free 
to visit their website flintfarmersmarket.
com.

The Flint Cultural Center also offers a wide variety of entertainment options. Some of the 
main attractions include Applewood, Flint Institute of Arts, Flint Institute of Music, the Longway 
Planetarium, Sloan Museum, and the Flint Youth Theater. If you an art, science or history 
enthusiast, then the Flint Cultural Center is the place for you! Below we have highlighted a few of 
those attractions to give you a better idea of what the Flint Cultural Center has to offer. 

The Flint Institute of Arts is the 
second largest art museum in the State 
of Michigan, and also hosts one of the 
largest museum art schools in the nation. 
The museum is home to a collection 
of over 8,000 works of art representing 
anything from ancient cultures to 
contemporary art. 
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The Longway Planetarium 
is Michigan’s largest planetarium 
equipped with the latest 
technology. The center provides 
new learning experiences for all 
ages including hands-on science 
demonstrations and laser shows. 

The Sloan Museum brings 
history, culture, and technology 
to life for the entire family to 
enjoy! The museum showcases 
the region’s history with hands on 
science, historical automobiles, and 
photographs that portray the 20th 
century history of Flint Michigan.  

For more information about the Flint Cultural Center please visit their website  at 
flintculture.org.

SEE YOU IN MICHIGAN NOVEMBER 8-10 2015
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